Customer Story

Business Lease uses audio support from ReadSpeaker in
its Learning and Development program.
In this case study we see the successful partnership between
corporate learning and text to speech. Business Lease
uses audio support from ReadSpeaker in its Learning and
Development program. Geert van de Wouw, Knowledge
Development Consultant at Business Lease, discusses their
experience with the services from ReadSpeaker.
About Business Lease
• Number of Employees: 45

• Industry: Mobility Solutions

• Year Founded: 1898

• Website: https://www.businesslease.com

Business Lease Group, established in the Netherlands in 1989, is an international
organization in the field of full operational service leasing and other financial services.
In 2019 the HQ has been moved to Prague, Czech Republic. Business Lease further
maintains the international network and expertise in Central Europe (Poland, Czech
Republic, Slovakia, Hungary and Romania) in the field of operational leasing.
The care, attention and service to customers in the area of mobility are central to the
Business Lease services.
Business Lease is part of AutoBinck Group N.V.

Exclusive Intervew with Geert van de Wouw, Knowledge
Development Consultant at Business Lease
ReadSpeaker: What role does eLearning play in the Learning &
Development program of Business Lease?
Geert van de Wouw: At Business Lease is Care our number
one priority for our customers and drivers. We strive to make
things as easy and convenient as possible. Our employees are
most important in making this happen. They are the difference
between a lease company and Business Lease. To cultivate
this atmosphere, every new employee will take a plunge in a
“warm Care bath,” as we say. This method is a combination of
traditional presentations given by the managerial staff, and
eLlearning modules to expand employee knowledge. Those
people who have been employed long-term at Business Lease
will walk through this eLearning program to refresh and increase
their knowledge.
RS: Since 2014 you have been using text-to-speech technology
from ReadSpeaker to benefit the learning program of Business
Lease. What was the main reason to start using this technology?
GW: We find Care important not only for our customers and
drivers, but also for our employees. Due to our international
presence with English as the language of communication, we
offer the possibility to use text-to-speech technology in our
eLearning environment. Analysis showed that 48% of those
using ReadSpeaker didn’t turn it off throughout the eLearning
process. Because of the success of our introduction program in
all countries, we created more modules. Nevertheless, a good
introduction program can only succeed when the content is
right.

The moment you present out-dated or incorrect content,
you lose credibility. From this perspective and the constantly
changing market in which we are moving, it was in our best
interest to update content on a regular basis. Updates are easy
to apply when it comes to text in our eLearning modules, but
audio turned out to be a lot more difficult. A native speaker
being absent/present poses a risk of being able to effectively
update the modules. This is a separate matter from the risk
when a native speaker is not present from some reason or
other. Therefore, we came into contact with ReadSpeaker to
consider replacing speakers with text to speech. It allows us to
generate the audio every given time of day, to be able to run
updates faster and to create new modules.
RS: Do you find ReadSpeaker to be user-friendly to generate
audio in you eLearning environment?
GW: ReadSpeaker is easy to use and very user-friendly, though
of course there’s always room for improvement. Text to speech,
even considering the quick development, is not yet at the same
level as a native speaker. Nonetheless, there are so many
possibilities to try to replicate natural speech. To make it more
appealing for our employees, we added more additional breaks
between sentences. By varying the length of these breaks,
you can make the text to speech sound more realistic. At the
moment we are doing this manually, but we call it ‘Care’ to add
this for our colleagues, so we’re happy to do this.

RS: From your internal investigation, it turned out that half of
the customers use audio. Do you have the feeling that audio
is an addition to the learning environment and leads to more
positive results?
GW: We work with different cultures, different language levels
and different positions in our company, all using the same
eLearning modules. A casual link between better learning results
and audio support is unfortunately not possible to make at this
point. However, we have received feedback that adding audio
creates more perception to our modules. Besides that, our
employees pointed out that it helps to go through the content
structurally and not too quickly.
RS: Would you recommend Text to Speech technology to other
corporate learning parties?
GW: It depends on each situation. If you are not dependent on a
budget, time is not an important factor and you don’t have a lot
of modules, then a native speaker is your best choice. However,
we live in a world in which you have to make choices. Our choice
wasn’t tough to make. We want to be able to develop quickly and
provide updates on a short term notice. If you’re in a situation
similar like ours, I can definitely recommend ReadSpeaker’s text
to speech.

Contact the ReadSpeaker team today to discuss how our education
products can enhance your students’ learning experience and learn more
at www.readspeaker.com/education

ReadSpeaker is a global voice specialist providing dozens of languages and lifelike voices. Using its own industry-leading
technology, the company delivers some of the most natural-sounding synthesized voices on the market. ReadSpeaker
uses next-generation Deep Neural Network (DNN) technology to structurally improve voice quality at all levels.
ReadSpeaker is a subsidiary of the Memory Disk Division (MD) of the HOYA Corporation, with offices in 15 countries, and
over 10,000 customers in 65 countries, providing a complete text-to-speech (TTS) offering, both as Software-as-a-Service
(SaaS) and as licensed solutions. A fully integrated TTS provider, ReadSpeaker encompasses all of HOYA’s state-of-the-art
technologies (NeoSpeech, Voiceware, VoiceText and rSpeak), providing a wide variety of applications for varying channels
and devices in multiple industries. ReadSpeaker gives a voice to businesses and organizations for online, embedded,
server or desktop needs, apps, speech production, custom voices and more. With more than 20 years’ experience, the
ReadSpeaker team of experts is leading the way in text to speech. ReadSpeaker is “Pioneering Voice Technology”.
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